TEST YOUR COURT’S

SELF-REPRESENTATION QUOTIENT!
	No.
	Area of Service Provided & Related Weblink for More Information
	Check if Yes

	1
	We have an area in our courthouse that provides services and/or products designed for self-represented litigants.  (http://www.abanet.org/legalservices/delivery/delunbundself.html )
	

	2
	Our court has posted signage to describe what clerks can and cannot do to help self-represented litigants.   (http://www.selfhelpsupport.org/library.cfm?fa=detail&id=40641&appView=folder )
	

	3
	Self-represented litigants can easily find informational pamphlets on court processes.  (http://www.selfhelpsupport.org/library.cfm?fa=detail&id=43136&appView=folder )
	

	4
	We provide information on where a litigant would file different types of actions and how to determine where to file.  (http://www.selfhelpsupport.org/library.cfm?fa=detail&id=55547&appView=folder )
	

	5
	Instruction sheets about court processes have been developed and are available.  (http://www.selfhelpsupport.org/library.cfm?fa=detail&id=43136&appView=folder )
	

	6
	We provide brochures, forms, and/or instructions for self-represented litigants in languages other than English.  (http://www.selfhelpsupport.org/library.cfm?fa=detail&id=42553&appView=folder )
	

	7
	We have evaluated our courthouse to ensure accessibility for self-represented litigants.  (http://www.ncsconline.org/WC/Publications/Res_ProSe_SelfHelpCtPub.pdf )
	

	8
	We have referral slips in the courtroom to direct self-represented litigants to self-help assistance.  (http://www.selfhelpsupport.org/library.cfm?fa=detail&id=40335&appView=folder )
	

	9
	We have common forms and instructional materials for self-represented litigants available in our courthouse.  (http://www.ncsconline.org/WC/Publications/StateLinks/ProSeCtFormsStateLinks.htm )
	

	10
	Self-represented litigants can get information over the phone about self-help resources available in our courthouse.  (http://www.selfhelpsupport.org/search.cfm?fa=download&resourceID=66577&appView=folder&print )
	

	11
	We provide services for self-represented litigants on our website.  (http://www.ncsconline.org/WC/Publications/Res_ProSe_AssistSelfRepresentLitigantsPub.pdf )
	

	12
	Our court provides training for court staff on the difference between legal information and legal advice.  (http://www.ajs.org/prose/pro_greacen.asp )
	

	13
	We provide a list of resources including lawyer referral services, legal services agencies and self-help resources to litigants.  (http://www.abanet.org/legalservices/findlegalhelp/home.cfm )
	

	14
	We encourage lawyers to provide limited scope representation to self-represented litigants when ethically permissible.  (http://www.abanet.org/legalservices/downloads/delivery/proseresourcebyissue.html#advice )
	

	15
	Our judges receive training in understanding the challenges of self-represented litigants.  (http://www.zorza.net/JudicalTech.JJWi03.pdf )
	

	16
	We make available one or more staff attorneys to provide personal assistance to self-represented litigants.  (http://www.selfhelpsupport.org/library.cfm?fa=detail&id=70583&appView=folder )
	

	17
	We provide or partner with community organizations to provide workshops on basic legal topics in the community.  (http://www.selfhelpsupport.org/library.cfm?fa=detail&id=42638&appView=folder )
	

	18
	We collaborate with community agencies to bring as many resources as possible to the courthouse to help ensure that litigants get to the resources they need.  (http://www.lri.lsc.gov/pdf/02/020081_bstjc.pdf )
	

	
	Total Checked
	


If you checked:

15 – 18
Congratulations!  Your court is among the best in providing services to self-represented litigants!

8 – 14
It is clear that your court has made a commitment to address the challenge of self-represented litigants, but there are still programs and services that may be helpful to add to your strategy.

3 – 7
Your court has started looking at what it takes to assist self-represented litigants, but there’s still plenty of opportunities to explore additional ideas.

0 – 2
Now is an excellent time to begin examining what services and/or products would be feasible in your court and community to benefit self-represented litigants.

Revised June 16, 2006


